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iy i Hedawr &1 fFwar S (eamgf &1 o W) o 3 B Encll qEelt ¥ garar
I 1113{?1 100 ufoera 135 off /aafem /o= 100 ufoera 20 yfaera 24 g2 gfy fa= 100 ufoera 80 ufaera 100 ufoera 90 yfaera
qdA aE (2013-14) qdaE G qdA G qdA e qdA e adaE e qdA G adarE e adaE e
(2012—13) (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
41 43 133 135 0 0 16 16 3 4 100 100 100 80 15 16 63 66
Savel e ya=eF (Sl 9 vd aedl)
it Siewd @ g SyArgaral Y
ot - m_ﬁwwﬁﬁaﬂﬂ)‘ mﬁwwﬁﬁaﬂﬂ»‘ SHd e FHdr b witert @ ST ¢4 gewT | R ¥ R SHd 99 Bl AR mmwaﬁ
JAqral T BT @ IS B qEar gafwrar B agel qEelt ¥ garar
frar Y qEar
=9 1113{?1 100 yfoera 100 yfaera 100 yfoera 100 yfirera 100 yforera 20 gferera 80 ufrera 100 yfaera 90 ufirera
qdA aE (2013-14) qdarE G qdA G qdA e qdAr e qdaE e qdA G adarE e qdaE e
(2012—13) (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
90 95 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
s 3ruldrse ugrell @& geva A9rRit &1 8_Y d@ Imesied
B - Ty S Ul Ty S Ul Ty S Ul T S Il SuATFrRN P T S Il T S Il
Qi @1 ot b R gl & HUBOT B qeral & Ber &l el & Readt @1 geral & A9t RrerEl & FRAORT | gavee darell & ar[ | e Q9 & gedl
<&rar fawar fawar frarer &1 fawr Y qEar Y Y B I BT IETAT
9= ATHH 100 ftrera 100 ftrera 100 wfdrera 80 yferera 100 yftrera 80 yferera 100 yferera 90 yferera
qdarE G qdA G qdA e qdAr e qdaE e qdA G adar e qdaE e
(2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
0 0 100 100 0 0 0 0 0 0 97 80 0 0 0 0

a9l o PRI &1 ATeBIe

auf sa e &1 3mesTe

ARG /916 © drTal

I ATH N

100 yfrera

o yfirera

ada (2012—13)

&g (2013—14)

ada (2012—13)

&g (2013—14)

43

44

4

3




F0uT0Y0—193 139 faca AT @1 Gl @& dad § 991 aFal &1 Meivor (facha adf - 2012—2013)
TR e/ &1 9™ forer TS srferem=d rfreryy &1 W e #rs wfed v=9ER &1 Udar BIF Ud BRI TR I IS8
Charkhari Mahoba uP Mr. Shiva Ji Pandey Nagar Palika Parishad, Charkhari 05283-266611 eonppcharkharimh-up @nic.in
Stemgfd gasis
Rf wdatsmt 1 afy wfe ~ Sremgfd watem 7 | AR o (AAREY) | Segfd # Frasar Riq it @ ﬁmi?ar;aﬁ Sremqfd ¥a1 & ara $Y| ST dar ged B
iy i Hedawr &1 fFwar S (emgf &1 o W) o 3 v Encll aEelt ¥ garar
I 1113{?1 100 ufoera 135 off /aafem /o= 100 ufaera 20 yfaera 24 g2 gfy fa= 100 ufoera 80 ufaera 100 ufoera 90 yfaera
qdA aE (2013-14) qdaE G qdA G qdA e qdA e adaE e qdA G adarE e adaE e
(2012—13) (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
36 38 88 92 0 0 6 6 4 5 100 100 100 80 44 46 78 82
Savel e ya=eF (Sl 9 vd aedl)
it Siewd @ g SyArgaral Y
ot - m_ﬁwwﬁﬁaﬂﬂ)‘ mﬁwwﬁﬁaﬂﬂ)‘ SHd e FHAT B witert @ ST o4 gewT | R ¥ R SeHd 99 B AR mmwaﬁ
JAqral T BT @ IS BT qEar gafwrar B TGl qEelt ¥ garar
frar Y qEar
=9 1113{?1 100 yfoera 100 yfaera 100 yfera 100 yforera 100 yfirera 20 ufrera 80 uferera 100 yfoera 90 ufirera
qdA aE (2013-14) qdarE G qdA G qdA e qdAr e qdaE e qdA G adarE e qdaE e
(2012—13) (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
79 83 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
s 3ruldrse ugrell @& geva A9rRit &1 8_Y d@ Imesied
B - Ty S Ul Ty S Ul Ty S Ul T S Il SuATFrRN T S Il T S Il
Qi @1 ot b R gl & HUBOT B qeral & Ber &l el & Readt @1 geral & A9t RrerEl & FRAORT | yavee damell @ drd | e Q9 & gedl
<&rar fawar fawar frarer &1 fawr @Y qEar Y e B I DY IETAT
9= ATHH 100 ftrera 100 ftrera 100 wfdrera 80 yferera 100 gftrera 80 yferera 100 yferera 90 yferera
qdarE G qdA G qdA e qdAr e qdaE e qdA G adar e qdaE e
(2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
0 0 100 100 0 0 0 0 0 0 100 80 0 0 0 0

a9l o PRI &1 ATeBIe

auf sa e &1 3mesTe

ARG /916 © drTal

I ATH N

100 yfrera

o yfirera

ada (2012—13)

&g (2013—14)

ada (2012—13)

&g (2013—14)

50

51

1

1




F0uT0Y0—194 139 faca AT @1 Gl @& dad § 991 aFal &1 Meivor (facha adf - 2012—2013)
TR e/ &1 9™ forer TS srferem=d rfreryy &1 W e #rs wfed v=9ER &1 Udar BIF Ud BRI TR I IS8
Mahoba Mahoba [8) Mr. B B Rai (SDM) Nagar Palika Parishad, Mahoba 05381-255126 eonppmahobamh-up @nic.in
Stemgfd gasis
Rf wdatsmt 1 afy wfe ~ Sremgfd waeE 7 | AR o (AAREY) | Segfd # FRasar Riq it @ ﬁmi?ar;aﬁ Sremqfd ¥a1 & ara #Y |  Sremgfd dar ged B
iy i Hedawr &1 fFwar S (eamgf &1 o W) o 3 B Encll aEelt ¥ garar
I 1113{?1 100 ufoera 135 off /aafe /= 100 ufoera 20 yfaera 24 g2 gfy faa 100 ufoera 80 ufaera 100 ufoera 90 yfaera
qdA aE (2013-14) qdaE G qdA G qdA e qdA e adaE e qdA G adarE e adaE e
(2012—13) (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
29 30 48 50 28 29 64 61 4 5 74 78 100 80 85 89 56 59
Savel e ya=eF (Sl 9 vd aedl)
it Siewd @ g SyArgdral Y
ot - m_ﬁwwﬁﬁaﬂﬂ)‘ mﬁwwﬁﬁaﬂﬂ)‘ SHd e FHAT B witert @ ST o4 gewT | R ¥ R SHd 99 Bl AR mmwaﬁ
JAqral T BT @ IS BT qEar gafwrar Y B agel aEelt ¥ gagar
frar <ETar
=9 1113{?1 100 yfoera 100 yfaera 100 yfoera 100 yfirera 100 yforera 20 gferera 80 ufrera 100 yfaera 90 ufdrera
qdA aE (2013-14) qdarE G qdA G qdA e qdAr e qdaE e qdA G adarE e qdaE e
(2012—13) (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
99 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
s 3ruldrse ugrell @& geva A9rRit &1 8_Y d@ Imesied
B - Ty S Ul Ty S Ul Ty S Ul T S Il SuATFrRN P T S Il T S Il
Qi @1 ot b R gl & HUBOT B qeral & Ber &l el & Readt @1 geral & A9t RrerEl & FRAORT | gavee darell @ ar | g9 Q9 & gPedl
<&rar fawar fawar frarer &1 fawr Y qEar Y Y @Y IYA DY IEAT
9= ATHH 100 ftrera 100 ftrera 100 wfdrera 80 yferera 100 ftrera 80 yferera 100 yferera 90 yferera
qdarE G qdA G qdA e qdAr e qdaE e qdA G adar e qdaE e
(2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14) | (2012—13) | (2013—14)
0 0 100 100 0 0 0 0 0 0 90 80 0 0 0 0

a9l o PRI &1 ATeBIe

auf sa e &1 3mesTe

ARG /916 © drTal

I ATH N

100 yfrera

o yfirera

ada (2012—13)

&g (2013—14)

ada (2012—13)

&g (2013—14)
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416 U TS STURC TS, 31 Hid, 2013

Government Of Uttar Pradesh

Urban Development Section-9 -

NO- 622 /9-9-2013-104Ja/11
Lucknow: Dated 31%, March, 2013

NOTIFICATION

Sub: Setting up of service standards in sectors of Water Supply, Sewerage,
Storm Water Drainage and Solid Waste Management in 13 Municipal

~+ Corporation and 194 Nagar Palika Parishads for implementation of

- recommendations of the 13® Finance Commission. -

Out of 9 conditions mentioned by the 13% Finance Commission
to be fulfilled by the Urban Local Bodies to be eligible for incentive
framework for general performance grant, one is that State Government
must put in place in phases standards for all important services being
delivered by the Local Bodies. Initially the State Government must notify or
cause to be notified by the Municipal corporations and Nagrar Palikas,
Service standards for four service sectiors i.e. water supply, sewerage, storm
water drainage and solid waste management to be achieved by them by the
end of the succeeding financial year.

In compliance of the above recommsndations of the 13"
Finance Commission, Service standards for the four sevice sectors i.e. water
supply, sewerage, storm water drainage and solid viaste management had
been set up to be achived for previous year 2012-13 vide notification no-
584, dated 31.03.2012 and were published in the gauette, for 13 Municipal
Corporations and 194 Nagar Palika parishads. In ccmpliance of the above
recommendations of the 13" Finance Commission, the aforesaid service
standards have been set up by obtaining information from the 13 Municipal
Corporations and 194 Nagar palika Parishad of the State for the four service
sectors i.e. Water supply, sewerage, storm water drainage and solid waste
management to be achieved for year 2013-14.

Accordingly service standards to be achieved in financial year
2013-14 by the 13 Municipal Corporation and 194 Nagar Palika Parishads
are enumerated in the following statements, enclosed herewith.



NN-1 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Agra Agra upP Mr D K Singh Nagar Nigam Agra 0562-2850670 amcagra@yahoo.com
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lped 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) i (2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
72 76 112 118 1 7 26 25 5 6 100 100 80 80 106 100 93 90

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) i (2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
87 91 21 22 43 45 50 53 93 98 23 23 50 53 29 32 64 70
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
44 48 100 100 27 28 58 61 100 100 75 79 1 12 23 25

Storm Water Drainage Indicators

Coverage of Storm Water Drainage Network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

28

29

16

13




NN-2 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Allahabad Allahabad upP Mr. R. Vikram Singh Nagar Nigam Allahabad 0532-2427221 osnagarnigam @rediffmail.com
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lped 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) i (2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
78 82 160 135 0 7 22 21 11 12 95 100 95 80 76 84 68 75

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) i (2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
69 72 28 29 68 71 68 71 98 100 12 13 94 80 94 100 62 68

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

management services waste municipal solid waste | solid waste recovered colid waste of customer complaints in SWM services SWM charges

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
64 70 85 94 4 4 55 58 74 78 88 80 30 21 11 12
Storm Water Drainage Indicators
Coverage of Storm Water Drainage Network Incidence of water logging/flooding
Benchmarks 100% 0%
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
12.5 13 140 112




NN-3 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Aligarh Aligarh upP Mr. S K Singh Nagar Nigam Aligarh 0571-2405520 nnaligarh @ gmail.com
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lped 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) i (2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
33 35 81 85 0 7 23 22 5 6 929 100 929 80 70 77 87 90

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) i (2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
38 40 4 4 0 0 0 0 0 0 0 0 96 80 66 73 88 90
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

management services waste municipal solid waste | solid waste recovered solid waste of customer complaints in SWM services SWM charges

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
60 66 96 100 100 100 100 80 100 100 87 80 0 0 0 0
Storm Water Drainage Indicators
Coverage of Storm Water Drainage Network Incidence of water logging/flooding
Benchmarks 100% 0%
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
31.5 32 34 27




NN-4 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Bareilly Bareilly up Mr. U P Singh Nagar Nigam Bareilly 0581-2550074 bareillynagarnigam @ gmail.com
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
54 57 94 99 0 5 35 33 8 9 97 100 63 66 70 77 78 86

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
97 100 41 43 0 0 0 0 0 0 0 0 65 68 40 44 79 87

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

management services waste municipal solid waste | solid waste recovered colid waste of customer complaints in SWM services SWM charges

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 0 98 100 0 0 0 0 0 0 62 65 0 0 0 0
Storm Water Drainage Indicators
Coverage of Storm Water Drainage Network Incidence of water logging/flooding
Benchmarks 100% 0%
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
355 36 60 48




NN-5 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Gorakhpur Gorakhpur up Mr. Akhilesh Kumar Nagar Nigam Gorakhpur 0551-2333015 nagarnigamgkp @ gmail.com
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
38 40 94 99 0 7 30 29 12 13 97 100 96 80 45 50 92 90

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
89 93 12 13 0 0 0 0 0 0 0 0 97 80 32 35 95 90

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

management services waste municipal solid waste | solid waste recovered colid waste of customer complaints in SWM services SWM charges

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
9 10 100 100 0 0 0 0 0 0 95 80 1 1 0 0
Storm Water Drainage Indicators
Coverage of Storm Water Drainage Network Incidence of water logging/flooding
Benchmarks 100% 0%
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
45.5 46 126 101




NN-6 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Ghaziabad Ghaziabad up Mrs Nirupama Mishra Nagar Nigam Ghaziabad 0120-2790425 gzb.nagar.nigam @ gmail.com
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
73 77 190 135 0 7 18 18 5 6 86 90 91 80 89 98 69 76

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
96 100 78 82 51 54 51 54 75 79 2 2 99 80 186 100 68 71

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 0 100 100 0 0 0 0 0 0 96 80 0 0 0 0

Storm Water Drainage Indicators

Coverage of Storm Water Drainage Network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

29.5

30

16

13




NN-7 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Jhansi Jhansi uP Mr. R S Mehrotra Nagar Nigam Jhansi 0512-2332097 nagarayukta@jhansi.com
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
38 40 85 89 22 23 37 35 3 4 100 100 76 80 49 54 63 69

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
72 76 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
55 61 68 75 0 0 0 0 0 0 70 74 0 0 0 0

Storm Water Drainage Indicators

Coverage of Storm Water Drainage Network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

35.5

36

0

0




NN-8 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Kanpur Kanpur up Mr. N K S Chauhan Nagar Nigam Kanpur 0512-2541258 kanpurnagar.nigam @yahoo.co.in
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
57 60 103 108 0 7 35 33 8 9 929 100 81 80 88 97 92 90

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
67 68 41 43 44 46 59 62 95 100 67 67 68 71 61 67 87 90

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
82 90 100 100 0 0 90 80 100 100 87 80 60 66 34 37

Storm Water Drainage Indicators

Coverage of Storm Water Drainage Network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

32

33

16

13




NN-9 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Lucknow Lucknow up Mr. R K Singh Nagar Nigam Lucknow 0522-2202570 nnlko@up.nic.in
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
62 65 167 135 0 7 27 26 6 7 100 100 88 80 64 70 84 90

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
72 76 60 63 96 100 96 100 67 70 0 0 92 80 53 58 82 90

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
49 54 93 100 47 49 23 24 0 0 98 80 93 100 88 90

Storm Water Drainage Indicators

Coverage of Storm Water Drainage Network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

33

34

234

187




NN-10 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Meerut Meerut up Mr. Abdul Samad Nagar Nigam Meerut 0121-2515133 nnmee @up.nic.in
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
38 40 73 77 0 7 53 50 8 9 94 99 92 80 22 24 69 76

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
97 100 13 14 5 5 0 0 0 0 0 0 98 80 59 65 41 45

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
81 89 100 100 0 0 0 0 0 0 97 80 57 63 16 18

Storm Water Drainage Indicators

Coverage of Storm Water Drainage Network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

35.5

36

20

16




NN-11 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Moradabad Moradabad up Mr. S K Singh Nagar Nigam Moradabad 0591-2315682 moradabadnagarnigam@gmail.co
m
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
49 51 158 135 0 7 16 16 12 13 100 100 95 80 15 17 77 85

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
97 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

management services waste municipal solid waste | solid waste recovered colid waste of customer complaints in SWM services SWM charges

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
95 100 87 96 100 100 96 80 0 0 86 80 22 24 51 56
Storm Water Drainage Indicators
Coverage of Storm Water Drainage Network Incidence of water logging/flooding
Benchmarks 100% 0%
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
25 26 38 30




NN-12 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Saharanpur Saharanpur up Mr. Neeraj Shukla Nagar Nigam Saharanpur 0132-2614720 nagarnigamsaharanpur @ gmail.co
m
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
47 49 74 78 0 5 24 23 10 11 929 100 95 80 19 21 96 90

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
98 100 10 11 77 81 77 81 9 99 26 26 92 80 20 22 93 90

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 0 96 100 0 0 0 0 0 0 89 80 0 0 0 0

Storm Water Drainage Indicators

Coverage of Storm Water Drainage Network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

34.5

35

4

3




NN-13 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of Municipal Commissioner Postal address with PIN code Phone & Fax Nos. Email ID
Varanasi Varanasi up Mr. Rajendra Pratap Singh Nagar Nigam Varanasi 0542-2221711 nagarnigamvns @rediffmail.com
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water |Efficiency in collection of
Connections water water connection water supply supplied of customer complaints supply service water supply charges

Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%

Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target

(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
69 72 190 135 0 7 30 29 10 11 94 99 97 80 79 87 68 75

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
68 71 46 48 50 53 50 53 100 100 0 0 84 80 31 34 120 90

Solid Waste Management Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

management services waste municipal solid waste | solid waste recovered colid waste of customer complaints in SWM services SWM charges

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
96 100 100 100 0 0 0 0 0 0 929 80 1 11 36 40
Storm Water Drainage Indicators
Coverage of Storm Water Drainage Network Incidence of water logging/flooding
Benchmarks 100% 0%
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
5 5 48 38




NPP-1 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Achhnera Agra Up M.P.Singh (SDM) Nagar Palika Parishad, Achhnera 9454417670
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁc}fnc)j n clollelct:m; of
Connections water water connection water supply supplied of customer complaints supply service water Z;‘lz}r)g);:e ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
72.3 76 62.2 65 0 21 20 3 4 100 100 100 80 22.7 24 41 43

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
100 100 69.8 73 0 0 100 100 0 100 80 28.9 30 70.9 74

Solid Waste Managemen

t Indicators

Household level
coverage of solid waste

Efficiency of collection
of municipal solid

Extent of segregation of

Extent of municipal

Extent of scientific
disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

18

18

0




NPP-2

13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)

Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Baah Agra Up RamJilal (SDM) Nagar Palika Parishad, Baah 9454417666
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lIped 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
73.4 77 49.4 52 0 24.2 23 3 4 100 100 100 80 24.9 26 59.7 63

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
65.7 69 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

44.5

45

0

0




NPP-3 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Etmadpur Agra upP Sanjiwan Ram Nagar Palika Parishad, 9411688738
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
40.5 43 77.4 81 0 21.1 20 4 5 100 100 100 80 19.6 21 52.1 55

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
52.3 55 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

36.5

37

0

0




NPP-4 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Fatehpursikri Agra upP Rekha S Chauhan (SDM) Nagar Palika Parishad, 8868832884
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
38.2 40 77.3 81 0 20.8 20 7 8 100 100 100 80 16.3 17 87.5 90

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
49 51 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

37

38

0

0




NPP-5 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Shamsabad Agra upP Sanjiwan Ram Nagar Palika Parishad, 9411688738
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
98.1 100 93.4 98 0 20.9 20 4 5 100 100 100 80 30.2 32 76.2 80

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
70.3 74 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

38.5

39

0




NPP-6 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Khair Aligarh upP Gulasan Kr Suri Nagar Palika Parishad, 9760737497 eo@nppkhair.in
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
17.3 18 55 58 0 274 26 4 5 100 100 100 80 12.2 13 81.3 85

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
66.9 70 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

45.5

46

0




NPP-7 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Atrauli Aligarh upP Ajimuddin Nagar Palika Parishad, 9457394435 rajkumarvermal987 @ gmail.com
Water Supply Indicators

Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of

Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
69.5 73 112.2 118 0 16.6 17 4 5 100 100 100 80 9 9 81 85

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
98.8 100 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

16

16

0




NPP-8 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Auraiya Auraiya (8 Jitendra Kumar Srivastava Nagar Palika Parishad, Auriya 9454416434
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
60.8 64 118.1 124 0 19.5 20 6 7 100 100 100 80 48.3 51 31.7 33

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
74.4 78 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

25.5

26

3

2




NPP-9 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Bagpat Bagpat 10) 4 S.K.Singh Nagar Palika Parishad, Bagpat 9411024343
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
59.3 62 114.8 121 0 23.8 23 8 9 100 100 95.7 80 66.8 70 66.8 70

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
97.9 100 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 98 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

93

95

0




NPP-10 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Baraut Bagpat UpP Surendra Ram Nagar Palika Parishad, Baraut 9554417633
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
44.9 47 75.4 79 0 22 21 9 10 96.7 100 80 80 38.9 41 71 75

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
96.3 100 3.27 3 0 0 0 0 90 80 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 90.8 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

100

100

0




NPP-11 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Aonla Bareilly 10) 4 Shiv Raj Singh Nagar Palika Parishad, Aonla 9412115889
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
32.3 34 62.9 66 0 21 20 7.7 8.7 96.9 100 100 80 55.4 58 86.5 90

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
100 100 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
100 100 100 100 0 0 0 100 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

15.5

16

3

2




NPP-12

13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)

Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Baheri Bareilly uP R.R. Ambesh Nagar Palika Parishad, Baheri 9415933520 rajesh.vidhan @ gmail.com

Water Supply Indicators

Coverage of Water supply

Per capita supply of

Extent of metering of

Extent of non revenue

Continuity of water

Quality of water

Efficiency in redressal

Cost recovery in water

Efficiency in collection of]
water supply related

Connections water water connection water supply supplied of customer complaints supply service charges
Benchmarks 100% 135lIped 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
76 80 86.1 90 0 24 23 9.7 10.7 100 100 90.9 80 59 6 89.1 90
Sewage Management (Sewerage and Sanitation)
. Coverage of sewage Collection efficiency Adequacy of sewage Quality of sewage Extem} of reuse and Efficiency in redressal [ Extent of cost recovery |Efficiency in collection of]
Coverage of toilets . . recycling of treated . .
network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
100 100 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of solid waste

of municipal solid

Extent of segregation of

Extent of municipal

disposal of municipal

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

. municipal solid waste | solid waste recovered . of customer complaints in SWM services SWM charges
management services waste solid waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) | (2013-14) [ (2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
0 100 100 0 0 0 97.8 80 0 0

Storm Water Drainage Indicators

Coverage of storm drainage network

Incidence of water logging/flooding

Benchmarks

100%

0%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

20

20

2

2




NPP-13 13th Finance Commission: Declaration of Service Level Standards (FY: 2012-13)
Name of the ULB District State Name of the Executive Officer Postal address with PIN code Phone & Fax Nos. Email ID
Faridpur Bareilly 10) 4 P.N.Dixit Nagar Palika Parishad, Faridpur 9935569989
Water Supply Indicators
Coverage of Water supply Per capita supply of | Extent of metering of | Extent of non revenue Continuity of water Quality of water Efficiency in redressal | Cost recovery in water Efﬁmfncy m clollelclio‘ril of
Connections water water connection water supply supplied of customer complaints supply service water il;l; fgﬁsre ate
Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) g (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
4.9 5 15.1 16 0 13 13 6 7 100 100 100 80 10.7 11 73.8 77

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and
recycling of treated

Efficiency in redressal

Extent of cost recovery

Efficiency in collection of]

network service of the sewage network treatment capacity treatment sewage of customer complaints| in sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target (2013-14) Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target
(2012-13) 8 (2012-13) | (2013-14) [(2012-13) | (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)
53.2 56 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of collection Extent of scientific

coverage of 